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Royal Canin Club exclusive promotion for new member: Puppy/ Kitten Trial Kit
OneDegree insurance customers who register as Royal Canin Club member would get a Puppy/ Kitten Trial Kit for free

Royal Canin understands the unique needs of cats and dogs. Our products are all precise nutritional formulas, developed
through innovative nutritional science and observation of cats and dogs. We tailor the most suitable food to meet the
unigque needs of cats and dogs based on their age, size, breed, and health status, and work with pet owners to safeguard
their pets' health.

Offer:

Register as Royal Canin Club new member to redeem the Puppy/ Kitten Trial Kit. They are suitable for puppies aged 2-10
months or kittens aged 4-12 months. The kit contains 2 packs of 50g dry food, 2 packs of 85g wet food, a kitten/puppy pet
owner guide, and a $50 shopping coupon. The food contains omega-3 fatty acids (DHA), highly digestible protein,
prebiotics (MOS), etc., which help support the brain development and maintain digestive tract health of puppies and
kittens.

Promotional period:
From now to 31 August 2025

How to enjoy the offer:

1. Fillin the e-form https://www.royalcaninhk.formsvcs.com/sol25-onedegree
2. Receive sms by the registered mobile phone

3. Redeem the trial kit at the redemption centers
4

Terms and Conditions

1. The promotion period of Royal Canin Club exclusive promotion for new member: Puppy/ Kitten Trial Kit (“offer”) is
from now on to 31 August 2025 (both dates inclusive, the “Promotion Period”).

2. The redemption period is starting from now on to 31 September 2025. The redemption venue will be 1/F, Ka Nin Wah
Commercial Building, 423-425 Hennessy Road, Causeway Bay, Hong Kong, or G/F, Park Hovan Commercial Building, 18
Hillwood Road, Tsim Sha Tsui, Kowloon. Participants have to select the place for redemption prior when they fill in
https://www.royalcaninhk.formsvcs.com/sol25-onedegree (the “e-form”). if the participants fail to come on their
own, the organizer will not compensate or make special arrangements.

3. Customers have to be Royal Canin Club New member, in addition filling in all information on the e-form to receive the
SMS for redemption.

4. Each eligible original redemption SMS will entitle one redemption only.

5. This offer is only appliable to OneDegree’s existing policyholders (“customers”).

6. For any enquiries on the puppy/kitten trial kit, please contact Royal Canin Customer Services Hotline (21587211) for
details.

7. Each customer can enjoy this offer for once only.

8. The offer has a limited quota with a first come first serve mechanics, if individual or all gifts are no longer available,
the relevant registration of redemption activities will be terminated immediately without prior notice.

9. This offer cannot be resold, exchanged for cash or used as cash, or exchanged for other products or services, and
cannot be used in conjunction with other Royal Canin’s promotional offers.

10. OneDegree is not a supplier of merchant’s products and/or services. Merchant is solely responsible for related
products and/or services. OneDegree will not assume any responsibility for related products and/or services. Any
enquiry, comment, or complaint about merchant’s related products and/or services provided should be directed to
the merchant.

11. OneDegree and Royal Canin reserve the right to change or cancel this offer at any time without further notice. In case
of any dispute, OneDegree and Royal Canin shall be final and conclusive.

12. If there is any discrepancy between the Chinese and English versions of these terms and conditions, the English
version shall prevail.
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