5]= Merchant RIEEm EmrEH Product Warranty XE IR Shipment Arrangement
Product Supplier
Bt FEAT Winco Century PHILIPS EmZIREHHOneDegree The warranty period for the product starts %ﬁﬁ%%ﬁﬁiﬁiﬁ%ﬁﬁ%?ﬁuz é‘%ﬁ?ﬁﬁi N o \ o Customer please read carefully the below shipping arrangement before purchase:
Limited ?Eﬁz r 9neDe%ree . from the issue date of "OneDegree Pet Mart °§E—' ;EE%E\OBEDegree 7'112_'25.:.2)5 BB ERNRHEEZHE= AR ATNIRERE - EEMERBROneDegree * Customers must allow OneDegree to provide their contact information to the merchants for arranging the delivery service via the third-party logistics company. Please visit https://www.onedegree.hk/en-us/privacy-
EMBEEEERER , B 24EA Order Confirmation Notice Email" by and lasts [{EAERUWEBIBEKR - 551 1E: https://www.onedegree.hk/zh-hk/privacy-policy policy for more details about the policy of OneDegree Personal Information Collection Statement.
for 24 months ‘BEmARKRTLERAS ( "TEHF . ) FEIE PR HMNZERIL - eBroducts shall be delivered to the customer’s provided shipping address by Winco Century Limited ("Merchant").

HERBEREBANREE EFEEESE - WE  FR#EEA) - FERBZABARBEER FREBOMERN RREE - eDelivery service is only available in Hong Kong (including Hong Kong Island, Kowloon, and the New Territories). Delivery service is not applicable to outlying islands (certain areas of Tung Chung are excluded) and remote
HmAERENEEZHERBEMABAAR » —KRERXT  BmABR " OneDegree areas.
BEYBEEEEREH , BHBE7TELERANKREIELFIE#HZZEEEMI - MIKEABEZERE « BL XK - B1H REMEFFHKRIBRM |eDelivery time may vary depending on individual merchants’ shipping schedule, generally, products shall be shipped to the customer's provided delivery address within approximately 7 working days from the issuance of
BFIZE - the "OneDegree Pet Mart Order Confirmation Notice email" However, delivery times may be affected by traffic, adverse weather, public holidays, and other special circumstances.
NEFREHERNZEEER IR ANTVZBRAEHREES ERENSERAMWELEEE  BRUZHENEBETAHEFSZAEIMEE |« the customer provides incorrect delivery information, or if the logistics company is unable to contact the customer multiple times, or if the customer refuses delivery, resulting in the product being returned to the
» OneDegree BAEE - Merchant, Merchant may arrange re-delivery, the customer will be responsible for additional shipping costs. OneDegree shall not be held responsible.
IR H2E R EARBIREERERY - Em2IREHHOneDegree 87 "OneDegree e®lerchant offers a 24-month self-carry warranty service for non-human damage, starting from the issue date of "OneDegree Pet Mart Order Confirmation Notice". The warranty period will not be extended or renewed
EYMBEEFEERER , QHEF 24EA  EREPFNHEAERNENIEMm  FEPALSZERIEH - EEMNEALR "OneDegree for any repaired or replaced parts or products. Customers must present the "OneDegree Pet Mart Order Confirmation Notice" issued by OneDegree via email as the proof of purchase to enjoy warranty service. If the
RYEEERINEH , (FEVEBERHUZAHERERY  UEPRERHABTNAEE  BLEZEBIRHEHKEBRERIS - WA E{T |customer fails to provide this or if the information is incomplete, Merchant will refuse to provide maintenance services. For any inquiries regarding product maintenance, please call or WhatsApp Winco Century Limited
EREmRENERM - 55HE / WhatsApp BBHALBIR AT E P RIFEAR 6888 9228 ( AR EH—ZE 21 719:30am — 6:00pm) ° customer service hotline 6888 9228 (Office hours: Monday to Friday, 9:30am — 6pm).
o F/A[E] B OneDegree s@ustomers must agree to allow OneDegree to share their contact information for Merchant to arrange delivery of products. Merchant will contact the customer before delivery to confirm arrangements. If the customer
BEEZBEESNRXHBLLZHIREE R BEBRRENMEEPRELE YL - IBPEAFUUREFE - BRBRKEBITEE R M4 |needs to change delivery details, please contact Winco Century Limited customer service via WhatsApp 6888 9228 (Office hours: Monday to Friday, 9:30am — 6pm).
BIRASEFRIF#ELS (WhatsApp 6888 9228 ) M A IFEIE2H— 2 2H#1119:30am — 6:00pm ° B case of any disputes, Winco Century Limited reserves the right to make the final decision.
MIBETEE  REBEHLERAIFRERERTEHRE -

B EERBIEALT Jebsen Consumer Dyson EmZ{REHHOneDegree The warranty period for the product starts EFEERNRERERE NIZEETH: Customer please read carefully the below shipping arrangement before purchase:
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e Customers must allow OneDegree to provide their contact information to the merchants for arranging the delivery service via the third-party logistics company. Please visit https://www.onedegree.hk/en-us/privacy-
policy for more details about the policy of OneDegree Personal Information Collection Statement.

eBroducts shall be delivered to the customer’s provided shipping address by Jebsen Consumer Products Company Limited ("Merchant") via using a third-party logistics company.

ePelivery service is only available in Hong Kong (including Hong Kong Island, Kowloon, and the New Territories). An additional fee of HKS20 will apply for every floor if delivery requires going upstairs.

eDPelivery time may vary depending on individual merchants’ shipping schedule, generally, products shall be shipped to the customer's provided delivery address within approximately 14 working days from the issuance
of the "OneDegree Pet Mart Order Confirmation Notice email" However, delivery times may be affected by traffic, adverse weather, public holidays, and other special circumstances.

oBf the customer provides incorrect delivery information, or if the logistics company is unable to contact the customer multiple times, or if the customer refuses delivery, resulting in the product being returned to the
Merchant, Merchant may arrange re-delivery, the customer will be responsible for additional shipping costs. OneDegree shall not be held responsible.

esMlerchant offers a 24-month self-carry warranty service for non-human damage, starting from the issue date of "OneDegree Pet Mart Order Confirmation Notice". The warranty period will not be extended or renewed
for any repaired or replaced parts or products. Customers must present the "OneDegree Pet Mart Order Confirmation Notice" issued by OneDegree via email as the proof of purchase to enjoy warranty service. If the
customer fails to provide this or if the information is incomplete, Merchant will refuse to provide maintenance services. For any inquiries regarding product maintenance, please call Jebsen Consumer Products Company
Limited customer service hotline 2926 2979 (Office hours: Monday to Friday, 9:30am — 5:30pm).

e@ustomers must agree to allow OneDegree to share their contact information for Merchant to arrange delivery of products. Merchant will contact the customer before delivery to confirm arrangements. If the customer
needs to change delivery details, please contact Jebsen Consumer Products Company Limited customer service hotline 2926 2979 (Office hours: Monday to Friday, 9:30am — 5:30pm).

obh case of any disputes, Jebsen Consumer Products Company Limited reserves the right to make the final decision.
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The warranty period for the product starts
from the issue date of "OneDegree Pet Mart
Order Confirmation Notice Email" by and lasts
for 12 months
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Customer please read carefully the below shipping arrangement before purchase:

e Customers must allow OneDegree to provide their contact information to the merchants for arranging the delivery service via the third-party logistics company. Please visit https://www.onedegree.hk/en-us/privacy-
policy for more details about the policy of OneDegree Personal Information Collection Statement.

eBroducts shall be delivered to the customer’s provided shipping address by ETTA International Limited ("Merchant") via using a third-party logistics company.

*Pelivery service is only available in Hong Kong (including Hong Kong Island, Kowloon, and the New Territories). An additional fee of HKS20 will apply for every floor if delivery requires going upstairs.

eBelivery time may vary depending on individual merchants’ shipping schedule, generally, products shall be shipped to the customer's provided delivery address within approximately 14 working days from the issuance
of the "OneDegree Pet Mart Order Confirmation Notice email" However, delivery times may be affected by traffic, adverse weather, public holidays, and other special circumstances.

oFf the customer provides incorrect delivery information, or if the logistics company is unable to contact the customer multiple times, or if the customer refuses delivery, resulting in the product being returned to the
Merchant, Merchant may arrange re-delivery, the customer will be responsible for additional shipping costs. OneDegree shall not be held responsible.

sMerchant offers a 12-month self-carry warranty service for non-human damage, starting from the issue date of "OneDegree Pet Mart Order Confirmation Notice". The warranty period will not be extended or renewed
for any repaired or replaced parts or products. Customers must present the "OneDegree Pet Mart Order Confirmation Notice" issued by OneDegree via email as the proof of purchase to enjoy warranty service. If the
customer fails to provide this or if the information is incomplete, Merchant will refuse to provide maintenance services. For any inquiries regarding product maintenance, please call ETTA International Limited customer
service hotline 6840 5905 (Office hours: Monday to Friday, 10am — 6pm).

e@ustomers must agree to allow OneDegree to share their contact information for Merchant to arrange delivery of products. Merchant will contact the customer before delivery to confirm arrangements. If the customer
needs to change delivery details, please contact ETTA International Limited customer service hotline 6840 5905 (Office hours: Monday to Friday, 10am — 6pm).

obh case of any disputes, ETTA International Limited reserves the right to make the final decision.
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The warranty period for the product starts
from the issue date of "OneDegree Pet Mart
Order Confirmation Notice Email" by and lasts
for 12 months
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Customer please read carefully the below shipping arrangement before purchase:

e Customers must allow OneDegree to provide their contact information to the merchants for arranging the delivery service via the third-party logistics company. Please visit https://www.onedegree.hk/en-us/privacy-
policy for more details about the policy of OneDegree Personal Information Collection Statement.

eBroducts shall be delivered to the customer’s provided shipping address by Pet Planet Trading Limited ("Merchant") via using a third-party logistics company.

eBelivery service is only available in Hong Kong (including Hong Kong Island, Kowloon, and the New Territories). Delivery service is not available to outlying islands and restricted areas. For village house addresses or
remote areas where the driver’s vehicle cannot directly reach, products can only be handed over at locations accessible to vehicles, such as parking areas, village entrances, or village offices; for addresses without
elevator service, products will be handed over downstairs. If the customer requests that products be placed at the doorstep, management office, or similar locations, the merchant will not be responsible for any loss or
damage to the products. (This service is not available for village house addresses.)

sBelivery time may vary depending on individual merchants’ shipping schedule, generally, products shall be shipped to the customer's provided delivery address within approximately 14 working days from the issuance
of the "OneDegree Pet Mart Order Confirmation Notice email" However, delivery times may be affected by traffic, adverse weather, public holidays, and other special circumstances.

oBf the customer provides incorrect delivery information, or if the logistics company is unable to contact the customer multiple times, or if the customer refuses delivery, resulting in the product being returned to the
Merchant, Merchant may arrange re-delivery, the customer will be responsible for additional HK$100 shipping costs. OneDegree shall not be held responsible.

e®lerchant offers a 12-month self-carry warranty service for non-human damage, starting from the issue date of "OneDegree Pet Mart Order Confirmation Notice". The warranty period will not be extended or renewed
for any repaired or replaced parts or products. Customers must present the "OneDegree Pet Mart Order Confirmation Notice" issued by OneDegree via email as the proof of purchase to enjoy warranty service. If the
customer fails to provide this or if the information is incomplete, Pet Planet Trading Limited will refuse to provide maintenance services. For any inquiries regarding product maintenance, please call or WhatsApp Pet
Planet Trading Limited customer service hotline 6633 1218 (Office hours: Monday to Friday, 10am — 6:30pm). The maintenance and repair service operates on an appointment basis, customer must schedule a time with
customer service before visiting the PetKit maintenance center at Room 1105-1106, Join In Hang Sing Centre, 2 Kwai Fung Crescent, Kwai Chung.

e@Bustomers must agree to allow OneDegree to share their contact information for Merchant to arrange delivery of products. Merchant will contact the customer before delivery to confirm arrangements. If the customer
needs to change delivery details, please contact Pet Planet Trading Limited customer service hotline 6633 1218 (Office hours: Monday to Friday,10am — 6:30pm).

oBh case of any disputes, Pet Planet Trading Limited reserves the right to make the final decision.
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Customer please read carefully the below shipping arrangement before purchase:

e Customers must allow OneDegree to provide their contact information to the merchants for arranging the delivery service via the third-party logistics company. Please visit https://www.onedegree.hk/en-us/privacy-
policy for more details about the policy of OneDegree Personal Information Collection Statement.

eBroducts shall be delivered to the customer’s provided shipping address by Ruff & Fetch ("Merchant") via using a third-party logistics company.

*Pelivery service is only available in Hong Kong (including Hong Kong Island, Kowloon, and the New Territories). An additional fee of HKS20 will apply for every floor if delivery requires going upstairs.

eBelivery time may vary depending on individual merchants’ shipping schedule, generally, products shall be shipped to the customer's provided delivery address within approximately 14 working days from the issuance

of the "OneDegree Pet Mart Order Confirmation Notice email" However, delivery times may be affected by traffic, adverse weather, public holidays, and other special circumstances.

ol the customer provides incorrect delivery information, or if the logistics company is unable to contact the customer multiple times, or if the customer refuses delivery, resulting in the product being returned to the
Merchant, Merchant may arrange re-delivery, the customer will be responsible for additional shipping costs. OneDegree shall not be held responsible.
sMlerchant offers a 12-month self-carry warranty service for non-human damage, starting from the issue date of "OneDegree Pet Mart Order Confirmation Notice". The warranty period will not be extended or renewed

for any repaired or replaced parts or products. Customers must present the "OneDegree Pet Mart Order Confirmation Notice" issued by OneDegree via email as the proof of purchase to enjoy warranty service. If the
customer fails to provide this or if the information is incomplete, Merchant will refuse to provide maintenance services. For any inquiries regarding product maintenance, please call Ruff & Fetch customer service

hotline 2348 0262 (Office hours: Monday to Friday, 10am — 6pm).

s@ustomers must agree to allow OneDegree to share their contact information for Merchant to arrange delivery of products. The third party logistics company appointed by the Merchant will contact the customer
before delivery to confirm arrangements. If the customer needs to change delivery details, please contact Ruff & Fetch customer service hotline 2348 0262 (Office hours: Monday to Friday, 10am — 6pm).

obh case of any disputes, Ruff & Fetch reserves the right to make the final decision.
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Customer please read carefully the below shipping arrangement before purchase:

» Customers must allow OneDegree to provide their contact information to the merchants for arranging the delivery service via the third-party logistics company. Please visit https://www.onedegree.hk/en-us/privacy-
policy for more details about the policy of OneDegree Personal Information Collection Statement.

® Products shall be delivered to the customer’s provided shipping address by THE MOON.K ("Merchant") via using a third-party logistics company.

¢ Delivery service is only available in Hong Kong (including Hong Kong Island, Kowloon, and the New Territories). Delivery service is not available to outlying islands and restricted areas. For village house addresses or
remote areas where the driver’s vehicle cannot directly reach, products can only be handed over at locations accessible to vehicles, such as parking areas, village entrances, or village offices; for addresses without
elevator service, products will be handed over downstairs. If the customer requests that products be placed at the doorstep, management office, or similar locations, the merchant will not be responsible for any loss or
damage to the products. (This service is not available for village house addresses.)

¢ Delivery time may vary depending on individual merchants’ shipping schedule, generally, products shall be shipped to the customer's provided delivery address within approximately 14 working days from the issuance
of the "OneDegree Pet Mart Order Confirmation Notice email" However, delivery times may be affected by traffic, adverse weather, public holidays, and other special circumstances.

e If the customer provides incorrect delivery information, or if the logistics company is unable to contact the customer multiple times, or if the customer refuses delivery, resulting in the product being returned to the
Merchant, Merchant may arrange re-delivery, the customer will be responsible for additional HK$100 shipping costs. OneDegree shall not be held responsible.

e Merchant offers a 30-day self-carry warranty service for non-human damage, starting from the issue date of "OneDegree Pet Mart Order Confirmation Notice". The warranty period will not be extended or renewed for
any repaired or replaced parts or products. Customers must present the "OneDegree Pet Mart Order Confirmation Notice" issued by OneDegree via email as the proof of purchase to enjoy warranty service. If the
customer fails to provide this or if the information is incomplete, the Merchant will refuse to provide maintenance services. For any inquiries regarding product maintenance, please WhatsApp THE MOON.K:
+14376610926 (Office hours: Monday to Friday, 7am — 1pm).

e Customers must agree to allow OneDegree to share their contact information for Merchant to arrange delivery of products. If the customer needs to change delivery details, please contact THE MOON.K via WhatsApp
+14376610926 (Office hours: Monday to Friday, 7am — 1pm).

¢ In case of any disputes, THE MOON.K reserves the right to make the final decision.




